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Supported NEC DT 730 IP phones

Electronic Hook Switch (EHS) Solutions for NEC

OR

Jabra PRO™ 9400 Series Jabra GO™ 6470

1 �EHS only with SIP phone firmware (NOT N-SIP firmware with SV81/83/8500 servers)

ITL-12D-1P1 ITL-24D-1P1 ITL-32D-1P1 ITL-8LD-1P1

For more information and disclaimer, visit www.jabra.comSee page 32 for order info
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Electronic Hook Switch (EHS) Solutions for NEC

For more information and disclaimer, visit www.jabra.com

To connect your NEC phone and Jabra

headset with the Jabra LINK™ 14201-31

just follow these simple steps:

Setting up the NEC phone

1.	 Press “Menu”.

2.	 Select 4 AdminSettings > Maintenence 

>Connector Mode > select Jabra Headset 

Kit, press OK > press Exit > press Yes restart 

phone.

3.	 Press “Menu” > select 3 User Settings > 

Headset > select 1 Enable > press OK to 

save setting.

4.	 Press “Menu” > select 3 User Settings > 

select ringing. Choose which ringing you 

require 1. Phone, 2. Headset, 3 Phone and 

Headset > press OK to save setting.

5.	 Connect Jabra EHS Adapter 14201-31 to 

the side 2. port on the back of the phone.

Setting up Jabra PRO™ 9400 and  

Jabra GO™ 6470 – follow the guide 

on page 31. 

Set up information 



The Jabra LINK™ 14201-31 enables remote Electronic Hook 

Switch Control (EHS) with Jabra wireless headsets and  

the NEC DT730 IP Phones.

Jabra wireless headsets with EHS functionality boost  

productivity as they provide the user with the ability to  

control a call, while away from their desk.

The EHS adapter allows the users to:

- 	 Hear ring tones

- 	 Answer and end calls

- 	 Mute and reject calls

- 	 Adjust the volume

-	 Redial

All from their headset

All quite convenient, when they are up to 450 ft. away from 

their desk! The integration of desk phone and headset allows 

users to benefit from enhanced mobility and the ability to 

multitask while on a call. The wireless freedom improves work 

efficiency and ergonomics throughout the day.

How it works

The Jabra LINK 14201-31 is a simple solution that converts from 

the EHS standard used in the NEC DT730 IP Phones to the Jabra 

IQ™ standard used in Jabra headsets – and vice versa. 

Download the latest firmware from  

www.jabra.com/PCsuite to ensure the headset is  

using the Jabra IQ standard.

compatibility

The Jabra LINK 14201-31 is compatible with the NEC DT730 IP 

Phones and most Jabra wireless headsets. For more details see 

the specifications on page 2.

1.	 Connect to AUX port on headset

2.	 Attach to NEC phone

3. Port to integrate with NEC phone
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Datasheet

Jabra® is a registered trademark of GN Netcom A/S

www.jabra.com

GN Netcom is a world leader in innovative headset solutions. GN Netcom develops, manufactures and markets its products under the Jabra brand name.

Jabra LINK™ 14201-31

Electronic
Hook Switch
Solution for NEC Phones
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Jabra LINK™ 14201-31



Specifications

The Jabra LINK™ 14201-31 Enables Electronic Hook Switch Control with NEC phones and Jabra headsets

Item number 14201-31 

Length of cables 900 mm (35.43 inches)

Certification CE, UL

Warranty North America /APAC: One-year limited warranty.

Europe: Two-year limited warranty

Compatibility

NEC Phones NEC DT730/ITL-12D-1P

NEC DT730/ITL-24D-1P

NEC DT730/ITL-32D-1P

NEC DT730/ITL-8LD-1P

Jabra Headsets Jabra Pro 9400 Series, Jabra GO 6470, Jabra PRO 900 Series

Download the latest firmware from www.jabra.com/PCsuite to ensure the headset is using the 

Jabra IQ standard

EHS Features

Answer call Yes

End call Yes

Ring tone in headset Yes

Volume control Yes

Mute control Yes

Reject call Yes

Redial Yes

SPECIFICATIONS

Jabra PRO 9400 series
Stay in touch around the office

Jabra GO 6470 series
Stay in touch wherever you are

Jabra PRO 900 series
Wireless communication starts here

Connectivity

(Mobile phone only for Jabra PRO 9470)

                      

Jabra PRO 920          Jabra PRO 930

Range Up to 150 m/450 feet* Soft + Deskphone:
Up to 100 m/300 feet*
Mobile Phone:
Up to 25 m/80 feet **

Soft + Deskphone:
Up to 120m/325ft*

Boom Style Jabra PRO 9470 – Midi
Jabra PRO 9460 – Flex

Short Midi

Touch Screen Yes Yes No

Auto Set-up Yes Yes No, but voice prompt guide help users 
setting-up the headset

Wideband Sound Yes Yes Yes (Jabra PRO 930 only)

2-mic Noise 

Blackout™

Yes Yes No

Full Hearing

Protection

Yes Yes Yes

Wearing Styles in Box Headband + Earhook + Neckband 
(Neckband only for Jabra PRO 9470)

Headband + Earhook Headband
Earhook (NA only)

Conferencing Yes No Yes

EHS Solution Jabra LINK 14201-31 Jabra LINK 14201-31 Jabra LINK 14201-31

	 *	R ange varies according to the environment in which the headset is used
	 **	R ange depends on the device with which the headset is connected

DatasheetJabra LINK™ 14201-31
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